Terms & Conditions
Terms and Conditions for majapsychotherapy.com

Effective Date: April 8, 2025
Last Updated: April 8, 2025

Welcome to majapsychotherapy.com (the “Website”). These Terms and Conditions
(“Terms”) govern your use of this Website and the services provided by the owner of
the Website, Marianna Jakucska, Licensed Marriage and Family Therapist (LMFT
84050) (“1,” “me,” or “my”). By accessing or using my Website, you agree to comply
with and be bound by these Terms. If you do not agree to these Terms, please do not
use my Website.

1. Services Provided

| offer psychotherapy, counseling, and coaching services tailored primarily to creative
people, freelancers and solopreneurs. | provided my services as a licensed
professional in compliance with all applicable laws and regulations. However,
accessing this Website or using any of its features does not establish a therapist-
client relationship unless explicitly agreed upon through signed documentation.

2. Eligibility

To use my services, you must understand that what you read on my website is
informational and entertainment purposes only and do not constitute medical advice
or imply therapist-client relationship. You agree that for any urgent medical or mental
health concerns you are going to contact your own medical provider, call the national
crisis line at 988 or for life-threatening emergencies you will call 911 or go to the
nearest emergency room for care. By using this Website, you represent and warrant
that you meet this eligibility requirement.

3. Appointments and Cancellations

o Scheduling: Appointments can be scheduled via the Website or by contacting
me directly at marianna@majapsychotherapy.com.



« Cancellation Policy: Clients must provide at least 48 hours’ notice to cancel or
reschedule an appointment. Failure to provide adequate notice may result in a
cancellation fee.

4. Payment and Fees

o Payment Terms: Payment is due at the time of service or as agreed upon in
advance. | accept credit cards, electronic transfers, and other payment
methods outlined during the booking process.

« Refund Policy: Fees for completed sessions are non-refundable. Any prepaid
services canceled with proper 48-hour notice will be refunded within 10
business days minus 5% transaction fee.

5. Privacy and Data Protection

Your use of this Website is subject to my Privacy Policy, which outlines how | collect,
use, and protect your personal information. By using my Website, you consent to my
Privacy Policy.

For more information, please review my Privacy Policy here.

6. Intellectual Property

All text and graphics on the Website are the intellectual property of Marianna
Jakucska and is protected by copyright, trademark, and other applicable laws. You
may not reproduce, distribute, or use any part of the Website without my prior
written consent.

7. Prohibited Uses
You agree not to:

o Use the Website for unlawful purposes or in violation of applicable laws.
o Interfere with the proper functioning of the Website.

o Attempt to gain unauthorized access to our systems or data.

o Misrepresent your identity or affiliation with any person or entity.



8. Limitation of Liability

To the fullest extent permitted by law, Marianna Jakucska, her website
majapsychotherapy.com, and its affiliates, officers, or employees shall not be liable
for any direct, indirect, incidental, consequential, or punitive damages arising from
your use of the Website or services. This includes, but is not limited to, damages for
errors, omissions, interruptions, or delays.

9. Disclaimer of Warranties

The Website and services are provided “as is” and “as available” without any
warranties of any kind, either express or implied. | do not guarantee the accuracy,
reliability, or completeness of any information on the Website.

10. Indemnification

You agree to indemnify and hold harmless Marianna Jakucska and
majapsychotherapy.com, its affiliates, officers, and employees from any claims,
damages, liabilities, or expenses arising from your use of the Website or violation of
these Terms.

11. Changes to Terms and Conditions

| may update these Terms from time to time. Changes will be posted on this page
with the “Last Updated” date. Your continued use of the Website after changes are
posted constitutes your acceptance of the updated Terms.

12. Governing Law and Dispute Resolution

These Terms are governed by the laws of the State of California, without regard to its
conflict of law principles. Any disputes arising under these Terms shall be resolved
through mediation or arbitration in Roseville, California, unless otherwise required by
law.



13. Contact Information

If you have any questions or concerns about these Terms and Conditions, please
contact us:

o Email: marianna@majapsychotherapy.com
o Mailing Address: 1079 Sunrise Avenue #B292, Roseville, CA 95661

Thank you for choosing majapsychotherapy.com



